Troubleshooting the FMC “Common Desktop Connection

Internet Explorer 6 & 7 users: (Common Desktop will not work with Safari or Firefox Browsers) When
you go to www.fmchealth.org > Doctors = Physician Only Links - FMC Common Desktop you may get
some of these issues that could prevent the Connect box from appearing. Please follow these helpful tips.

Click the OK button
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Remate Desktop Web Connection Activex control could not be installed. A connection cannaot be made without & working installed version of the contral. Please
contact the server administrator.

Sometimes a bar will appear, if it does, right click the bar and click Run ActiveX Control
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Click Run on this box if it appears (At this point, the original box might reappear again causing a cycle of boxes
to continue to appear)
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To prevent this ActiveX box from continually reappearing, go to the top of you browser and click Tools,
Internet Options, Click the Security tab, Click the Green Trusted Sites and click the Sites button

Internet Options |E| El

Generall Security |Privacy Content || Connections | Programs || Advanced

Select a zone to view or change security settings.
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Internet  Localintranet QEEEiceliicd  Restricted
sites

Trusted sites

Sites
This zone contains websites that you

trust not to damage your computer or
your files,

Security level for this zone

Custom
Custom settings.
-To change the settings, dick Custom level.
- Ta use the recommended settings, dick Default level,

[ Custom level.., H Default level I

[ Reset all zones to default level ]




Make sure that http://fmccd.fmchealth.org is in the box like below and UNCHECK the Require server... box

and click close
Trusted sites r5_(|

y ‘You can add and remove websites from this zone. All websites in
W this zone will use the zone's security settings.

Add this website to the zone:
I |

Websites:
http: fffmced. fmchealth.org

[Jrequire server verification {https:) for all sites in this zone

Close

Click the Programs Tab, Click the Manage Add-ons Button

Internet Options

General | Security | Privacy | Content Connections| Programs | Advanced

Internet programs

%4 “You can specify which program Windows automatically uzes
@\ for each Internet service.

HTHML editor:

E-mail |Microsoft Outlook b |
Mewsgroups: | Microsaoft Gutlook b |
Internet call ||\|etMeeting b |
Calendar: |Microsoft Outlook b |
Contact list: |Microsoft Outlook b |

c Y'ou can rezet Internet Explorer to the default
Reset Web Settings... g e ey
M Add- Enable or dizable browser add-ons installed on
=2l o your computer.

[ Interet Explarer should check ta see whether it is the default brawser

Ok ] [ Cancel

Scroll down to find Microsoft Terminal Services, make sure it is enabled, If not, click it to highlight it and click
the Enable bullet and OK

Add-ons are programs that extend the capabilities of your 'Web browser. Some add-ons can interfere
with the operation of your browser. You can disable, enable, or update add-ons. Disabling an add-on
might prevent some web pages from working,

Show | Add-ons that have been used by Intemet Explorer %

Name: Publisher Status Type e
%] Java Plug-in 1.5.0_09 Mot verified) Sun Microsy...  Enabled ActiveX Contral

%] Java Plug-in 1.5.0_09 Mot verified) Sun Microsy...  Enabled ActiveX Contral

%] JuniperSetupsP1 Control Mot verified) Juniper Met...  Enabled ActiveX Contral

%] mhLabel Class P.C. Pitstop LLC Enabled ActiveX Contral

&l osoft Office Template and Me: Microsaft Corparation Enabled ActiveX Contral
Microsaft Corparation Enabled ActiveX Contral

| osoft Virkual Serwer YMRC Caontrol — Microsoft Carporation Enabled ActiveX Contral

|| OFfice Genuine Advantage Yaldation ... Microsoft Corporation Enabled ActiveX Control
|| OFfice Update Installation Engine Mot vetified) Microsoft C...  Enabled ActiveX Contral

|| PCRALM. ALARML Mot verified) .. Enabled ActiveX Contral

| %|PCRRTF4.RTF4 Main Sequence Technology  Enabled ActiveX Contral

|| Project1. UserConkroll (Mot werified) Resource 5. Enabled  ActiveX Control

é OuickTime Obiect (Mot werified) Aoole Como. .. Enalln\ed AckiveX Control> 4
Select an add-on from the list above ta perform the follawing actions:

Settings Update

Ta disable an add-on, click it and .

then click Disable. To updatean ~ © Enable Cick here to update this

ActiveR cantrol, click it and then O Disable add-an

click Update Activel

Leam more about add-ons




Then click OK on this box again

Internet Options

General| Security |Privacy Content || Connections || Programs || Advanced

Select & zone to view or change security settings.
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Internet Local intranet Qiirfeii=d  Restricted
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T
:J This zone contains websites that you =

trust not to damage your computer or
your files,

Security level for this zone

Custom
Custom settings.
- To change the settings, dlick Custom level,
- To use the recommended settings, dick Default level,

[ Custom level... ][ Default level ]

[ Reset all zones to default level ]

[ OK H Cancel ] App

Now the Connect button should appear for you. Sometimes you might need to close the browser and reopen it.

Select your preferred viewing resolution fraorm the drop
list balaw,

Default is 200 by 600, and is suitable for rnost users,
Selecting "Full-screen” will consume yaour entire
desktap until you disconnect,

Having Problerms Connecting?

Size: |Fullscreen v

**Nessage Board®*

NOTE: Some Browsers will have a pop box that looks like this
When this box appears, Click the “More Options” button

Internet Explorer - Security Warning |g|

Do you want to install this software?
Name: Remote Desktop ActiveX Control
Publisher: Microsoft Windows Publisher

[¥] More options [ mswl | [ pontinstal

While files from the Internet can be usefid, this file type can potentially harm
your computer, Only install software from publishers you trust, What's the risk?

Select the “Always install software from...” then click the Install button
Internet Explorer - Security Warning ‘gl
Do you want to install this software?
s e
(=) Aiways install software from Microsoft Windows Publisher

Ngver install software from "Microsoft Windows Publisher™
O Asl'me every time

[#] Fewer gptions Instal Den't Install |

Whik files from the Internet can be usefud, this file type can potentially harm
your computer. Only install software from publishers you trust, What's the risk?




